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Task 2 – You receive a phone call and the person on the phone tells you…

The trainer will visit each breakout room to give you the piece of information you need.

As a group, discuss and note down:
What are your thoughts?  Immediately and over the next few days…
Feelings?
Emotions?
Anxieties?
What are the implications of this information for you?
Who will you talk to about it?
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